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COMMONWEALTH OF VIRGINIA

STATE CORPORATION COMMISSION
AT RI CHMOND, APRIL 19, 2002
PETI TI ON OF
CHARLES CI TY EXCHANGE CUSTOVERS CASE NO. PUC-2001- 00254
For Extended Local Service from
Verizon Virginia Inc.'s Charles

City exchange to its R chnond
Exchange

ORDER PRESCRI Bl NG NOTI CE

In May 2001, tel ephone subscribers in Verizon Virginia
Inc.'s ("Verizon Virginia") Charles City exchange petitioned the
State Corporation Comm ssion ("Conm ssion") for local calling to
Ri chnrond. On Novenber 7, 2001, the Conmi ssion's Staff ("Staff")
received the Charles Gty exchange cost study from Verizon
Virginia that was used to estimte the approxi mate change in
monthly rates that would result fromthe extension of |oca
cal I i ng.

On January 7, 2002, the Comm ssion issued an O der
directing Verizon Virginia to poll its Charles City exchange
custoners to determ ne whether a majority of those custoners are
willing to pay an increase in rates for local calling to

Ri chnond. Verizon Virginia submtted the results of its poll to
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the Staff on February 1, 2002. The majority of those responding
to the poll supported the proposal.

On March 1, 2002, Verizon Virginia submtted the cost
studi es used to determne the nonthly rates for extended | ocal
calling fromthe R chnond exchange to the Charles Gty exchange.
Because the resulting rate increase for one-party residential
customers does not exceed five percent of the existing nonthly
one-party residential flat rate for the R chnond exchange, a
poll of these custonmers is not required pursuant to 8 56-484.2
of the Code of Virginia.

NOW UPON CONSI DERATI ON of the petition, the poll conducted
by Verizon Virginia, the cost study submtted by Verizon
Virginia, and 8 56-484.2 of the Code of Virginia, the Comm ssion
is of the opinion that Verizon Virginia should give notice of
t he proposed extension of |ocal service to its custoners in the
Ri chnond exchange; and that those custoners should be pernitted
to file coiments and requests for hearing.

Accordingly, IT IS ORDERED THAT:

(1) On or before May 10, 2002, Verizon Virginia shall
publish the followng notice in the R chnond exchange tw ce as
di spl ay advertising (not classified advertising) in newspapers

of general circulation in that exchange:



NOTI CE THAT VERI ZON VI RG NI A | NC.
PROPCSES TO EXTEND LOCAL SERVI CE
FROM I TS CHARLES CI TY EXCHANGE
TO I TS RI CHVOND EXCHANGE
CASE NO. PUC-2001- 00254

Tel ephone custoners in Verizon Virginia
Inc.'s ("Verizon Virginia") Charles City
exchange have petitioned the Virginia State
Cor poration Conm ssion ("Comm ssion") for
local calling to Richnond. Subscribers in
the Charles City exchange were polled
regarding their willingness to pay an
increase in nonthly rates for local calling
to the R chnond exchange. The mgjority of
t hose custoners responding in the Charles
City exchange supported this expansion of
| ocal service.

Based on Verizon Virginia's costs, the
Comm ssion determ ned the increase in
nonthly rates for |ocal service for
custoners in the Ri chnond exchange to cal
the Charles City exchange (tel ephone nunbers
begi nning wth 804-829). The nonthly rates
woul d increase as follows: flat rate
residential service, $0.01; flat rate
busi ness service, $0.03; nessage rate
busi ness service, $0.01; flat rate PBX
trunks, and $0.04; nessage rate PBX trunks,
$0. 01.

Custonmers whose rates are not |isted
above or who desire nore information on this
proposed change shoul d contact Verizon
Virginia' s customer service center
Resi dential custonmers should call 954-6222,
and busi ness custoners should call 954-6888.
Copies of Verizon Virginia's poll results
may be obtained by contacting the custoner
service center at the tel ephone nunbers
|isted above. Copies of the poll results
and the Comm ssion's Orders in this case may
al so be reviewed at the Comm ssion's
Docunent Control Center |ocated on the first
fl oor of the Tyler Building, 1300 East Main
Street, Richnond, Virginia 23219.



Custonmers wishing to comrent on the
proposed change to their local calling area
or to request a hearing on the application
may do so by filing such requests or
comments in witing with the Cerk of the
Conmi ssion, Joel H. Peck, c/o Docunent
Control Center, P.O Box 2118, Ri chnond,
Virginia 23218, on or before June 10, 2002.
Any such filing should refer to Case No.
PUC- 2001- 00254.

The Conm ssion shall convene a hearing
on the proposed extension of the | ocal
calling area if at |east the | esser of five
percent or 150 custonmers within the Ri chnond
exchange request a hearing; otherw se, the
Conmi ssi on may consider the request w thout
conveni ng a heari ng.
VERI ZON VI R@ NI A | NC.
(2) On or before May 17, 2002, Verizon Virginia shal
provi de proof of the notice required above.
(3) On or before June 10, 2002, Verizon Virginia custoners
who may be affected by this proposal may file with the Cerk of
t he Conmi ssion witten comrents or requests for hearing on the
proposed increase that will result fromthe expansion of |ocal
calling. Any corporation shall be represented by counsel in
according with 5 VAC 5-20-30 of the Conm ssion's Rul es of
Practice and Procedure and shall file an original and fifteen
(15) copies of any comments or requests for hearing on or before
that deadline. Individuals may file single copies. Al

comments or requests for hearing shall be filed with Joel H

Peck, Clerk, State Corporation Conm ssion, c/o Docunent Contro



Center, P.O Box 2118, Richnond, Virginia 23218, and shall refer
to Case No. PUC-2001-00254.

(4) A copy of this Order and the results of Verizon
Virginia's poll shall be nade avail able for public inspection at
t he Comm ssion's Docunent Control Center |ocated on the first
fl oor of the Tyler Building, 1300 East Main Street, Ri chnond,
Virginia 23219, from8:15 a.m to 5:00 p.m, Monday through
Friday. Upon custonmer request, the results of Verizon
Virginia's poll shall be furnished by Verizon Virginia's
cust omer service center

(5) The Comm ssion shall convene a hearing on the proposed
extension of the local calling area if at |east the | esser of
five percent or 150 of the custoners within the R chnond
exchange request a hearing; otherw se, the Conm ssion nay
consi der the petition wi thout convening a hearing.

(6) On or before June 17, 2002, the Division of
Conmmuni cations shall file a report with the Conm ssion on any

comments recei ved.



